
 

 
 

GENERAL MANAGER PROFILE: 
EDINA COUNTRY CLUB 

EDINA, MN 
 

THE GENERAL MANAGER OPPORTUNITY AT EDINA COUNTRY CLUB 
 

The opportunity at Edina Country Club, one of the Midwest’s premier private clubs, is an exceptional one!  Not only does 
the Club enjoy a position of significance in the community, but it also has a wide array of amenities, and it enjoys a 
history of stability and tenure amongst its management team, membership, and governance. 
 

The Club is looking for a best in class proven manager and leader who will lead the club for an extended period of time 
helping them to meet their objectives. The ideal candidate will ultimately “own the operation,” “provide outstanding 
leadership to a long tenured and highly regarded team,” and “who is the ‘face’ of the Club and provides thoughtful 
guidance and visible support.”  The Board and committee governance is strategic and encourages and supports the 
management and leadership.   
 

Click here to view a brief video about this opportunity.  
 

EDINA COUNTRY CLUB  
 

Edina Country Club is a premier private club, just minutes away from downtown Minneapolis, nestled in the highly 
sought after, upscale suburb of Edina, Minnesota. This club is a welcoming and easy-going place, where members feel at 
home and everyone in their family will make friends for a lifetime. The traditions, the setting and the facilities reflect the 
sense of neighborhood and family that are truly enjoyed by the members. 
 

Mission 
To be a premier country club providing diverse recreational opportunities for members and their families in a manner 
that is wholesome, enjoyable, family-oriented and of consistent high quality. 
 

Vision 
Edina Country Club is in a strong position for the future and has gone to great lengths to define itself without 
comparison to other area clubs. Club members value the "family friendly" and warmer, more casual environment of the 
club. Its membership is considerably younger than other area clubs. This fact generates a unique purpose of the club, to 
provide amenities and recreational opportunities for members and their families in a manner that is wholesome, 
enjoyable, and of consistent high quality. 
 

The recent success of the Edina Country Club has not caused a complacent attitude among the membership nor the 
Board of Directors. A long-range plan has been developed to ensure the Club’s needs are met in the future. Using input 
from the various committees of the Club, an extensive list of improvements has been developed which will keep the 
Edina Country Club at the cutting edge of member satisfaction for the next decade and beyond. The Long-Range 
Planning Committee is always examining ways to ensure that the Edina Country Club remains one of the finest private 
clubs in the Midwestern United States. 
 

The 18-hole golf course is known as one of the finest in the state of Minnesota. The club has hosted many state and 
national championships including the Men's and Women's Trans-Miss, Minnesota State Open, Minnesota State Senior 
Open, Minnesota PGA Championship, Minnesota Men's & Women's Amateur, Western Junior Championship, MNPGA 
Junior Championship, MGA Mid-Amateur, MGA Women's Mid-Amateur, PGA-MGA Cup Matches and several USGA 
qualifying tournaments. 
 

https://www.youtube.com/watch?v=KI4xQG3f6Hs


Edina Country Club offers a variety of other recreational and clubhouse amenities which include a resort-style swimming 
pool, cabana and snack bar, four Har-Tru courts and two hard courts, two paddle tennis courts, a fitness center and a 
65,000 square foot clubhouse. 
 

The clubhouse has a fully stocked Golf Shop, men's and women's locker facilities, fitness room, two upscale casual dining 
restaurants, a pub, and a variety of banquet spaces to meet every need from the small business meeting to an elaborate 
wedding reception. 
 

Edina Country Club's Social agenda is creative, fun, and family friendly. They have a variety of events that appeal to all 
members throughout the year including winter activities with Platform tennis, hockey, ice skating and sledding.  
 

EDINA COUNTRY CLUB BY THE NUMBERS: 
  
• 26,500 Annual rounds of golf  

• Initiation Fee $75,000 (1.8M) 

• Annual dues $9,960 

• 838 Members, all categories 

• $9M Gross volume 

• $4.5M Annual dues volume 

• $3.4M F&B volume, 69% a la carte / 31% catering 

• 95 Full Time Employees; 180 seasonal/part-time 

• 8 Committees 

• 10 Board Members serving three-year terms  

• 52 - Average age of members  

• POS system is Restaurant Manager and Accounting is TAI system 

• The Club is organized as a 501(c7). 
 

EDINA COUNTRY CLUB WEBSITE: www.edinacountryclub.org 
 

GENERAL MANAGER JOB DESCRIPTION 
  
The General Manager (GM) has full responsibility for all aspects of operations at Edina Country Club (ECC), effectively 
managing all resources and reporting to the Board of Directors through the President and is expected to be the 
embodiment of an “exceptional member-centric experience.”  The GM will lead the management team, many of whom 
have many years of tenure at the Club, be representative of modern management ‘metric-oriented’ practices, and 
indirectly supervise all employees of the Club while intuitively promoting a positive, engaging, and highly competent 
service culture in all operations.  The General Manager supervises the Director of Business Operations & Finance, Food & 
Beverage Director, Engineer, Director of Athletics, Director of Golf, Golf Course Superintendent, and Locker Room 
Manager.   
 

He/she is expected to be an interactive “thought partner” with the Board and Committees, working closely with both 
groups as collectively they make decisions and set strategic direction for the long-term well-being of the membership.   
 

PRIMARY RESPONSIBILITIES OF THE GENERAL MANAGER 
 

• The General Manager (GM) is the Club’s senior-most staff executive and reports to the President of the Board of 
Directors.   

• Provide quality leadership and a positive upbeat image for the Club ensuring that members enjoy premier service, a 
quality product, and an exciting calendar of events.   

• Responsible for the success of all aspects of the Club goals and activities with an expectation to devote full time and 
attention to member satisfaction, operations, planning, and staff performance and coordination. 

• Consistently assures that the club is operated in accordance with all applicable local, state and federal laws 

• Oversees the care and maintenance of all the club’s physical assets and facilities   

• The General Manager shall have the final say in the hiring and termination of all management staff except for where 
the club’s bylaws require board of director’s approval.  

https://edinacountryclub.org/


• Develop, implement, and update on a regular basis a Strategic plan for the overall / long-term objectives for the club.  

• Work with Senior staff to develop and execute on the Strategic plan thru development and implementation of 
individualized annual plans. 

• Develop and implement training and compensation programs to attract, retain and motivate quality staff to achieve 
the established plans. 

• Enter and manage service agreements and contracts on behalf of the club 

• Coordinates development of operating and capital budgets according to the budget calendar; monitors monthly and 
other financial statements for the club; takes effective corrective action as required 

• Enforce the club’s rules and regulations as set forth in the bylaws or prescribed by the Board of Directors from time 
to time.  

• Work with the various committees to gather input, ideas, suggestions, and recommendations to bring to the Board 
for review. 

 

Professional Organizations, Meetings and Activities 
The GM shall devote his/her time, attention, and energy to the direction, administration, and supervision of the 
facilities.  The GM shall attend and participate in appropriate professional meetings at the local, state, and national 
levels with the reasonable expenses for such attendance to be borne by the employer, including membership fees and 
dues of the GM in such organizations are deemed appropriate in the performance of his duties.  The GM may hold 
offices or accept responsibilities in the professional organizations, provided that such responsibilities do not interfere 
with the performance of his/her duties as GM. 
  
To reiterate, fostering a culture of solidarity and teamwork throughout the team and the Club at large is very important 
to the staff and membership.  Significant to this expectation is the ability to lead a team of friendly, engaging, 
competent, and passionate staff who are sincere about serving the Club’s members. 
 

CANDIDATE QUALIFICATIONS 
 

• Significant progressive management experience in a well-regarded private club or similar hospitality environment, 
preferably with at least 7 years in the GM or AGM roles, the latter of which will need to be working with a verifiably 
competent mentor to that candidate’s success.  Preferably, strong and verifiable experience in leading a dynamic, 
progressive, “family-centric” club environment with significant recreational and social activities and amenities.  The 
Club will consider non-club hospitality professionals who demonstrate to clear understanding of effective leadership 
in a volunteer, non-profit leadership (member boards and committee) environment. 

• The ability to provide leadership and direction to long tenured department heads and employees is of utmost 
importance 

• Visibility to the membership and staff should be second nature to the ideal candidate. 

• A history of recruiting best talent, mentoring them as they develop their skills and cultivating their internal career 
progression. 

• Especially strong financial acumen, budgeting, and presentation skills, along with an intuitive “ROI” mindset, being 
able to effectively communicate the vision behind the numbers. 

• Especially strong overall communications skills in both verbal and written form, as well as in listening.  Further to this 
attribute is the ability to communicate in multiple media forms, and to recognize when and how such 
communication is most effective and presented. 

• Possessive of solid and verifiable success in F & B operations, including the proven ability to inspire, train, and set 
standards; is creative and innovative, and generally regarded as having overseen a top tier F & B operation. 

• A verifiable commitment to on-going professional development for the GM, department managers and key staff and 
a clear understanding of both trends and benchmarks in the club industry, as well as a strong professional 
“network.” 

• Capital improvement experience will be beneficial for the planned renovation of the parking lot and the golf course 
chemical mix station. 

• A true appreciation of golf, its history, and how to deliver an exceptional “experience” to members and guests. 



• A verifiable history of success in working in a volunteer, member owned organization, appreciating the need to gain 
consensus and “buy in” to well-conceived, majority interest objectives benefitting the long-term well-being of the 
organization.  Having proven and demonstrable success in a strong committee culture is necessary. 

• Strong and polished personal presence with an intuitive desire to meet, interact with, and build strong relations 
amongst all constituents. 

• A fundamental nature of calmness and strength, as well as tactfulness and diplomacy. 

• A proven history of challenging ‘status quo’ without alienating various constituencies affected by change 
management efforts. 
 

The Club is strongly interested in the best candidates, regardless of where they currently live.  The key attributes, as 
outlined above, include the proven ability to continue to elevate services, programming, and execution of a well-defined 
“mission.” 
 

The role of GM at Edina Country Club should be attractive to those qualified candidates seeking a stable, long-term 
commitment in a community with outstanding schools and quality of life. For the right individual with passion, 
enthusiasm, and consistently enhanced skill sets, ECC is a “pinnacle of one’s career”!   

 

EDUCATIONAL AND CERTIFICATION QUALIFICATIONS 
 

• A Bachelor’s Degree from a four-year university or college is highly desirable, preferably in Hospitality Management. 

• In lieu of the degree, substantial private club or hospitality experience will be considered. 

• Certified Club Manager (CCM) designation preferred but not required. 
 

CLUB COVID REQUIREMENTS 
This club does not require staff to be fully vaccinated with a booster as a provision of employment.  
 

SALARY & BENEFITS 
 

Salary is open and commensurate with qualifications and experience befitting a club the stature and significance of 
Edina Country Club. The club, along with the typical CMAA benefits, offers an excellent bonus and benefit package. 
 

INSTRUCTIONS ON HOW TO APPLY 
 

Please upload your resume and cover letter, in that order, using the link below.  You should have your documents fully 
prepared to be attached when prompted for them during the online application process.  Please be sure your image is 
not present on your resume or cover letter; that should be used in your LinkedIn Profile. 
 

Preparing a thoughtful letter of interest addressed to Edina Country Club Search Committee/ Mr. Mike Laukka, Search 
Chairman and clearly articulate your alignment with this role and why you want to be considered for this position at this 
stage of your career and why Edina Country Club and the Edina area will be beneficial to both you and the Club if 
selected.   
 

You must apply for this role as soon as possible but no later than August 1, 2022.  Candidate selections will occur in 
mid-August with first Interviews expected at the end of August 2022 and second interviews a short time later.  The 
new candidate should assume his/her role in late October 2022.  
 
 

IMPORTANT:  Save your resume and letter in the following manner: 
“Last Name, First Name - Resume”   
“Last Name, First Name - Cover Letter, Edina Country Club” 
(These documents should be in Word or PDF format) 
 

Note: Once you complete the application process for this search, you are not able to go back in and add additional 
documents. 
 

Click here to upload your resume and cover letter. 
 

https://kopplinandkuebler.secure.force.com/careers/ts2__Register?jobId=a0x6T000009yCyBQAU&tSource=


If you have any questions, please email Holly Weiss: holly@kkandw.com 
 

Search Executives: 
Thomas B. Wallace III, CCM, CCE, ECM, Partner  
412-670-2021 – Cleveland, OH 
tom@kkandw.com 

Richard M. Kopplin, CMAA Fellow, Partner 
480-443-9102 – Scottsdale, AZ 
dick@kkandw.com 
 


