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Keeping You Up to Date &
Informed




* The official magazine of CMAA.

« Bimonthly — Available in print and digitally \

 Provides news, insights, and best practices to | e =
help you better manage your club and career .“,i rE

» Fully searchable archives =

« Share your good news to
goodnews@cmaa.org to be featured!
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GGA Partners continues to team up with the CMAA ¢ N
Research Committee to administer a research survey for .

[} [ [
CMAA members of the Association. The survey — A Club t PR [P
. Leader’s Perspective: Emerging Trends & Challenges - serves 2 LR
as a contemporary update on the pressing needs of club ottt o raieschideing
i i |

By the Numbers: Inflationary Impacts on Service

management professionals and looks at emerging trends o
and challenges from their perspective. , o

This report was designed to gauge the impact of the ’ .

[ [ [ -
coronavirus pandemic on club operations and its ripple 537 i B
effects into 2023 and beyond, and the research results will o, . o 2
help club managers and their boards better prepare for Aoy B
the next normal. We'll look at data regarding Inflationary
Impacts on Service in this edition - but you can find more p 54 percent of ing club leaders
datain the full report. indicated that their club surveyed employees in 2022, an

increase from 46 percent in 2021. Clubs that surveyed
their employees showed higher utilization of all retention

] [ ]
Methods Used to Retain Staff vs. Effectiveness
[ ) methods aside from increased wages, and slightly higher
Responding clubs indicated that to retain staff, compensa- effectiveness with those retention methods.
[ | tion incentives and flexible scheduling continue to be the continued on next page

most utilized and generally effective tactics.
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Keeping You Up to Date

 Digital newsletter
* Delivered on Mondays via emalil

 Uses Al to deliver customized content
to each member

* Features leadership, executive,
HR content

Club Management Weekly

g WEEKLY

Governance
Budget
Fees for CMAA Events
ings for 2027 Confere

PRESIDENT AND CEO'S PERSPECTIVE
August 2024: Updates from the 2024 Summer
Board Meeting

President & CEOQ Jeff Morgan, FASAE, CAE, shares insights info the recent Board of
Directors meeting including governance, the 2025 budget and fees, ways to improve
the CMAA member experience, and much more. Watch now!

THE MAGIC
OF 100/0

THE CMAA COACHING DEPT. BLOG
The Magic of 100/0

Ism't it interesting that when tension is present in a relationship, communication chal-
lenges are lurking close by, both as part of the cause and part of the solution?

HOSPITALITY LAWYER
Restaurant Settles EEOC Lawsuit Based on
Denying Cook’s No-Sundays Request: 6 Steps

for Handling Religious Accommodation...

A North Carolina restaurant franchisee has agreed to pay $40,000 and take other
comeclive measures to sefile a religious discrimination and retaliation lawsuit filed
by the EEQC after being accused of denying a cook’s no-Sundays request.




Podcast

 Available bimonthly+

* Delivered via your favorite podcast
platform

 Features insider stories of best
practices and club insights

Keeping You Up to Date
Let’s Talk Club Management

LET’S TALK

CLUB MANAGEMENT



Keeping You Up to Date ...

Digital Newsletters (& Outloek
* Outlook
— Delivered to your email inbox every other e s = SR

— Features all the CMAA news you need to know

« Chapter Digest
— Monthly
— Designed specifically for Chapter Leaders
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Blogs & Vlogs

The Coaching Dept. N Legislative
CEO'’s Perspective Viog E— Report

August 2024: Updates from the 2024 Summer Board Meeting

Recommend

DOL's Tip Rule Struck Down by Court of Appeals

President & CEO Jeff Morgan, FASAE, CAE, shares insights into the recent Board of Directors meefing including governance, the 2025 budget and fees, ways fo improve the CMAA
member experience, and much more

August 2024: Updates from the 2024 S Board Meeti © ~» g e ; - = ‘
@ e i S Watchlater ~ Share ; n ‘ =t alsiy Quick Read Summary: The Department of Labor's 2021 tip ule,limiting the amount of ime that tipped employees can perform non-tipped work when
an employee uses the tip credit, has been struck down by the Fifth Circuit Court of Appeals.

Nearly hree years after it became efective, the Fifth Ciruit Courtof Appeais has struck down the Department of Labor's existng rul fmiting the amount of ime

G ove r n a n Ce that tipped employees can perform non-ipped work when an employer utizes the ip credit. The rule that had been in effect since December 28, 2021, was
siruck down on August 23, 2024,
Budget
for CM
Fees o r p 4 AA Eve nts —_— e Pt i PR R Inthe ruing, e Fifth Ciruitstated tha the rule was “arirary and capricious” and was “contrary to th Fai Labor Standard's Actclar statlory text.” The Court
S ° f 2 o 2 7 c f Docsnit Bloom Time World! i referenced the recent reversal ofthe Chevron doctine.
aVI ng s or on erence . - ; e ‘- e g B ‘ ' " o many. e The ruing is appiicable natiorwide. Chubs who currentl use the tip credit should fake time to evaluate thei current business practioes, educate and rain their

supervisors and managers on the change, and confim existing stae faws.

Under the rul, an employer oould ony use the tp credit when a ipped employes is performing labor tha produces fips and abor that diecty suppors -
producing work, if s not performed for substanial amount of Gme. The fnal rule defined a “substanal amount of time” as ether (1) exceexding 20 percent of e
ours worked during the employee's workiweek or 2) performing fora continuous period exceeding 30 minutes. The rukg had beoome knon as the 8020130 ue
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Keeping You Up to Date

» Daily — Follow CMAA on Social Media
— X(Twitter)
— Facebook
— LinkedIn
— Instagram
— Instagram — Student
— Flickr
— YouTube
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e * Available at the bottom of each emaill

N you receive from CMAA
i .+ Select and/or deselect the topics you

il ;;::::; want to hear about




	Slide 1: Keeping You Up to Date & Informed
	Slide 2: Keeping You Up to Date
	Slide 3: Keeping You Up to Date
	Slide 4: Keeping You Up to Date
	Slide 5: Keeping You Up to Date
	Slide 6: Keeping You Up to Date
	Slide 7: Keeping You Up to Date
	Slide 8: Keeping You Up to Date
	Slide 9: Keeping You Up to Date

