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#5 - Lost in the Fog: The Danger of Ambiguous Goals in Leadership 

By Avi S. Olitzky 
 
Every leader has experienced it—the feeling of working tirelessly but wondering if you’re making real progress. 
Teams are busy, projects are underway, and plans are in motion, yet the sense of accomplishment remains 
elusive. This isn’t a failure of effort; it’s a failure of clarity. Without clear, actionable goals, even the most 
dedicated teams can lose their way, achieving little despite doing much. 
 
Ambiguous goals are deceptively appealing. They often sound inspiring, like “create a more connected team” or 
“improve our brand presence.” These goals sound meaningful, but when it comes time to act, they leave teams 
grasping for direction. Without a clear sense of what success looks like, effort becomes scattered, priorities 
conflict, and progress is impossible to measure. 
 
The key to escaping this fog lies in setting SMART goals—those that are Specific, Measurable, Achievable, 
Relevant, and Time-bound. Instead of “improve our brand presence,” for example, a SMART goal might be, 
“Increase social media engagement by 25% over the next three months by implementing a weekly schedule of 
member spotlight posts and event highlights.” This kind of goal isn’t just clearer—it’s actionable. It gives teams 
a concrete roadmap for success and a shared understanding of what they’re working toward. 
 
The absence of clear goals doesn’t just slow progress; it creates frustration. Teams that lack direction often feel 
they’re spinning their wheels. Leaders struggle to provide meaningful feedback or track performance. Over time, 
this lack of clarity can lead to disengagement and missed opportunities. Without knowing what success looks 
like, it’s impossible to celebrate progress, learn from missteps, or keep momentum alive. 
 
SMART goals, on the other hand, serve as powerful tools for alignment and focus. They help organizations 
connect their day-to-day activities to their broader mission, ensuring every action contributes to a meaningful 
outcome. They also make it easier to evaluate success, offering leaders and teams a way to measure their efforts 
and adjust when necessary. By turning vague aspirations into precise objectives, SMART goals empower 
organizations to make tangible, lasting progress. 
 
Leadership without clear goals is like navigating without a map—every turn may feel productive, but you’re never 
sure where it will take you. Clarity isn’t just about knowing what you want to achieve; it’s about ensuring that 
everyone understands how to get there. When leaders embrace goal-setting frameworks like SMART, they give 
their teams the tools to focus their energy, align their efforts, and deliver results that matter. 
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These ideas will be front and center at the upcoming Strategic Goal Workshop. Together, we’ll explore how to 
move from ambiguity to clarity, crafting goals that inspire action and deliver meaningful impact. With the right 
tools and a clear plan, you’ll leave ready to align your leadership with a renewed sense of purpose and direction. 
 
 

#4 - It’s Not How Many We Serve, But How We Serve 
 
In leadership, it’s easy to get caught up in the numbers—how many people we serve, how large our membership 
base is, or how many events we can host in a year. But the true measure of success isn’t in quantity; it’s in quality. 
The organizations that thrive aren’t necessarily the ones serving the most people but the ones serving their 
people the best. Leadership that prioritizes the how of service over the how many creates deeper connections, 
builds trust, and delivers more meaningful outcomes. 
 
When leaders focus solely on growing their reach, they risk losing sight of the individual experiences that make 
their organization valuable. Consider a club that sets a goal to increase membership but doesn’t invest in the 
experiences of its current members. The result may be more members but less engagement, as the club stretches 
itself too thin to provide meaningful value. Growth without purpose can dilute the very culture that made the 
organization successful in the first place. 
 
The difference lies in intention. Great leadership asks not, “How many people can we reach?” but, “How can we 
make a difference for the people we already serve?” This shift in focus transforms the way organizations operate. 
Instead of chasing numbers, leaders can invest in creating exceptional experiences, delivering personalized 
service, and fostering a culture of care. It’s the difference between offering a generic experience for many versus 
a transformative experience for a few. 
 
Quality service also drives loyalty. Members or clients who feel deeply served will naturally become ambassadors 
for your organization. They’ll bring others in—not because they were incentivized to, but because they genuinely 
believe in what the organization stands for. This organic growth is far more sustainable than short-term strategies 
aimed solely at boosting numbers. 
 
Focusing on how you serve also elevates the role of your team. When leaders prioritize quality, staff members 
are empowered to bring their best to every interaction. They see themselves not as employees executing a task 
but as partners in creating value for members. This mindset fosters creativity, innovation, and pride in the work 
being done, which in turn enhances the member experience. 
 
In our upcoming Strategic Goal Workshop, we’ll explore this concept of intentional service in depth. Together, 
we’ll reflect on what it means to deliver meaningful value and how leaders can create systems and strategies 
that elevate the quality of their service. Through interactive exercises and discussions, participants will learn how 
to align their actions with their mission, ensuring that their service is as impactful as it is intentional. 
 
The truth is, the number of people you serve is only part of the story. The deeper question is: Are you serving in 
a way that matters? By focusing on how you serve, you create connections that go beyond transactions, build 
trust that goes beyond numbers, and foster impact that lasts far beyond any single moment. Join us at the 
workshop to learn how to redefine service and ensure that every interaction is an opportunity to make a 
difference. 
 

#3 - Shifting from Metrics to Meaning: Rethinking Success in Leadership 
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For many leaders, success is measured by the numbers—revenue, membership growth, attendance rates, or 
other key performance indicators. While metrics are important, they often tell an incomplete story. Leadership 
that focuses solely on the "what" of success risks losing sight of the "why." To create lasting impact, leaders must 
shift their focus from tracking metrics to creating meaning. By reframing success around purpose and mission, 
organizations can build stronger, more engaged communities that drive sustainable growth. 
 
The problem with a metrics-first mindset is that it can become transactional. Numbers are tempting because 
they’re easy to track and report. A club sees a decline in event attendance, for instance, and the immediate 
reaction might be to lower ticket prices or offer promotions. While these solutions might boost attendance 
temporarily, they fail to address the underlying issues. Are the events aligned with the club’s mission? Do they 
reflect the changing needs and preferences of members? Metrics are a useful tool, but when they become the 
end goal, they can lead to short-sighted decision-making. 
 
Instead, leaders must view metrics as the result of meaningful actions. Growth in membership, for example, is 
not a goal—it’s a byproduct of creating an environment that fulfills the organization’s purpose. A club that focuses 
on building community and providing authentic value for its members will naturally see metrics improve. Success 
becomes less about chasing numbers and more about creating experiences and opportunities that resonate 
deeply with people. 
 
Reframing success in this way requires a deliberate focus on mission. Leaders should regularly revisit the purpose 
of their organization and ask: Are we aligning our efforts with what matters most? This mindset encourages not 
only intentional decision-making but also innovation. When leaders view metrics as a reflection of meaning, they 
are more willing to take risks and explore creative ways to serve their members. 
 
A purpose-driven approach also creates a culture of engagement. When staff and members see that leadership 
values meaning over metrics, they feel more connected to the organization. Team members approach their roles 
with a sense of purpose, while members become more invested in the community being built around them. This 
shift from transactional to relational leadership fosters trust, loyalty, and long-term success. 
 
In our upcoming Strategic Goal Workshop, we’ll dive deeper into this shift from metrics to meaning. Through 
interactive discussions and hands-on exercises, we’ll explore how leaders can measure success in ways that 
reflect their organization’s mission. Participants will learn how to balance quantitative outcomes with qualitative 
impact, ensuring that every action taken contributes to something larger than the numbers. 
 
Leadership isn’t about hitting targets—it’s about creating value that lasts. By focusing on meaning, leaders can 
transform their organizations into purpose-driven communities where metrics improve not because they’re the 
goal, but because they reflect the impact of meaningful work. Join us at the workshop to discover how to lead 
with purpose, rethink success, and inspire those around you to do the same. Together, we’ll explore how to move 
beyond the numbers to create legacies of meaning and impact. 
 

#2 - Turning Strategy Into Momentum: Aligning Purpose With Action 
 
Purpose is powerful, but without action, it remains only a vision. For leaders, the challenge lies not just in 
understanding the “why” of their organization but in translating that purpose into tangible results. This process 
requires more than well-meaning plans; it demands strategies that align with the mission and tactics that build 
momentum toward meaningful outcomes. Purpose without action is stagnant; action without purpose is 
misdirected. The key lies in connecting the two. 
 



4 
 

Too often, organizations focus on what they want to accomplish without considering how their actions will serve 
the deeper purpose. For example, a club’s leadership might set a goal to increase membership by 10%, but 
without alignment to the organization’s mission, this goal risks becoming an isolated metric. Leaders who view 
membership growth not as the ultimate goal but as the result of fulfilling the club’s purpose—whether creating 
community, fostering wellness, or enhancing member experiences—are far more likely to succeed. 
 
When strategy and purpose align, they become a powerful force. Leaders can create momentum by mapping out 
clear paths from “why” to “how.” This means identifying the steps required to serve the mission and ensuring 
that every action taken moves the organization closer to its goals. It’s a dynamic process, one that involves not 
only setting priorities but also empowering teams to contribute in ways that reflect the shared purpose. 
Momentum isn’t just about speed—it’s about intentionality. Actionable strategies require clarity and focus. 
Leaders must articulate what success looks like in specific and measurable terms. Broad aspirations, such as 
“improving member engagement,” must be broken down into precise objectives that provide direction and 
accountability. For instance, a vague goal becomes powerful when reframed as, “Increase attendance at monthly 
events by 20% within six months by introducing three new member-driven initiatives.” This level of specificity 
ensures that every step forward is tied to the mission while providing a roadmap for progress. 
 
Grounding actions in purpose also inspires teams and reinforces their commitment to the organization. When 
staff members understand the “why” behind their work, they approach challenges with more creativity and 
dedication. They see their efforts as part of a larger mission, which strengthens their engagement and builds 
trust in leadership. Purpose creates a sense of direction that is not only practical but also deeply motivational. 
 
In the upcoming Strategic Goal Workshop, these principles will come to life. Attendees will explore how to design 
strategies that reflect their organization’s mission while crafting action plans that build momentum for long-term 
success. Through interactive exercises and group discussions, we’ll dive into the “why” that drives organizations, 
translating purpose into measurable, actionable steps. This workshop is about more than planning—it’s about 
equipping leaders to act with intention and inspire their teams to do the same. 
 
Momentum isn’t about taking as many steps as possible—it’s about ensuring that every step leads in the right 
direction. By grounding every action in purpose, leaders can ensure that their efforts deliver meaningful impact, 
build organizational trust, and create lasting value. Join us at the workshop to learn how to move from vision to 
action, ensuring your leadership leaves a legacy of purpose and progress. Together, we’ll develop the tools to 
align strategies with mission, energize teams, and achieve outcomes that resonate with your organization’s 
highest aspirations. 
 

#1 - From Vision to Victory: Why Great Leaders Prioritize “Why” Over “What” 
  
Leadership is not just about making decisions—it’s about understanding the deeper purpose behind them. At 
the heart of every successful organization lies a clear sense of “why,” a guiding mission that shapes every choice, 
action, and strategy. This principle is foundational to effective leadership and resonates strongly with what will 
be shared in our upcoming Strategic Goal Workshop. By prioritizing “why” over “what,” leaders can navigate 
complexity, inspire their teams, and achieve outcomes that align with their organization’s highest aspirations. 
  
One of the greatest challenges leaders face is the temptation to leap directly into action without considering the 
deeper motivations and purposes driving those actions. When a club sees declining attendance at events or 
struggles with member engagement, the instinct is often to solve the most visible issue. Change the menu. Offer 
a discount. Add a new feature. While these responses may bring short-term results, they rarely address the real 
problem. Leaders who take the time to step back and ask the right questions—those rooted in purpose—are far 
more likely to uncover insights that lead to meaningful, sustainable change. 
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Focusing on the “why” behind an organization’s actions creates a framework that connects efforts to the broader 
mission. It transforms the way decisions are made and helps avoid the trap of treating symptoms rather than 
solving problems. For example, a club struggling with attendance might ask: Why are members choosing not to 
participate? Why do certain events succeed while others fall flat? As leaders delve deeper into the reasons 
behind these trends, they can find solutions that resonate not just with the immediate needs of their members, 
but with the overarching goals of their organization. 
  
A clear sense of “why” also strengthens the connection between leaders, teams, and members. Metrics like 
revenue, attendance, and growth are important, but they are ultimately outcomes of how well an organization 
serves its purpose. A club that exists to build community will naturally find success in these areas by staying true 
to its mission, rather than treating these numbers as goals in themselves. Leaders who focus on purpose are 
better equipped to inspire their teams and foster an environment where creativity, engagement, and innovation 
thrive. 
Purpose-driven leadership requires intentionality and reflection. It means pausing to ask whether a decision 
supports the organization’s mission or merely reacts to the pressures of the moment. When leaders prioritize 
“why,” they set the stage for strategies that are not only effective but deeply meaningful. This approach helps 
ensure that every action taken—whether by individuals or the organization as a whole—aligns with what truly 
matters most. 
  
As we look ahead to January’s Strategic Goal Workshop, these themes will come into sharper focus. The power 
of “why” is not an abstract concept; it is a practical tool that can be applied in real and transformative ways. By 
understanding and embracing this principle, leaders will be better prepared to identify what their organizations 
truly need and to craft strategies that deliver lasting impact. Purpose is the foundation of leadership, and focusing 
on “why” is the key to turning vision into victory. 


