PLEASE WRITE DOWN

TOP 3 REASONS WHY
YOU THINK PEOPLE
JOIN'YOUR CLUB
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DISRUPTING

£ THE MEMBERSHIP MODEL

Lessons from The Definitive Guide to Membership Marketing
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WHAT ARE THE COMMON ELEMENTS!?

ON-DEMAND

VALUE DRIVEN

SEEMLESS & INTVUITIVE
BESPOKE
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WILLYOU DISRUPT?
OR WILL YOU BE DISRUPTED?
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WHAT DOES DISRUPTION MEAN
TO THE CLUB INDUSTRY?
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FAMILY FOCUS
HEALTHY LIFESTYLE
WHOLISTIC / CONSCIOUSNESS
SOCIAL (MUSIC, TOPGOLF)
EXPERIENTIAL (GOLF BOARD)
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PREPARE O BE
STRETCHED
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MARKETING IS NOT DISCOUNTING

ALUISY.COM 613.344 4763



PRICE

TIME

STAGNATION IS ALSO A
RECIPE FOR TROUBLE

ALUISY.COM 613.344 4763



PRICE
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WE CHAS

. \/ HUMAN NATURE

- WANT WHAT
- CAN'T HAVE

- WHAT

S HARD
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THE GOAL OF THIS BOOK IS TO GE
YOU TO BECOME

ROLEX NOT *IMOCYS
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SUN, JAN. 15 & MON, JAN. 16

PLUS, SPECTACULAR 2-DAY SPECIALS
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SATURDAY OCTOBER 26 SHOS AN 11PM
BABALE TOO BIG TO FIT In A DA

ALSO PRIDAY, OCTOSER 25 FROM A0PM
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SET HEAE CANLY, WHAL THEY LAST
INTRODUCING ONE DAY SALE

SALE & CLEARANC CYB o}
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GOLF CLUB o“
My_ WAND?
" '

!\
' ~ PHIL MICKELSON
s . sl ¥\ V

No one knows haw he does it, but Phil Mickelson has become one of the game's all.time greats
by taking chances othee pros won't. From skipping a ball off a lake on 1o the green for an eagle,
to playing chip shots that fiy backwards over his head, Phil's daring and croative game is a
magical thing to behold.

OYRTER PEARTTUAL DATCOUSTY
SOLLS § OVETER PLASCILAL AND BATE AT ARE TRADEMARES




COMMUNICATING URGENCY WITH
TRIAL/SEASONAL MEMBERSHIPS OR
NEW MEMBERSHIP CATEGORIES

- ANNOUNC

- HAV
Rl C

- A CU

- FEES/DUES INCREASES IN ADVANCE
'OFF NUMBER

CTO A

GHT TIMEFRAME

ALUISY.COM

613.J44 4763



1O BECOME A GREAT MARKETER
BECOME A GREAT STORYTELLER
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BETTER YET...
BECOME A GREAT STORY CURATOR
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THREE CORE
LESSONS
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LESSON #I

WHEN COMMUNICATING
EMOTIONAL TRUMPS LOGICAL
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WOW, NICE
THREADS!
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LUXURY PURCHASES
ARE EMOTIONAL DECISIONS
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LOGIC IS A JUSTIFICATION
FOR AN EMOTIONAL DECISION
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Carmel’s Premier Private Family Club

Woodland Golf and Country Club

Golf and Social Memberships Available
Reduced Initiation Fee

- Pete Dye Designed
-~ Championship
- Golf Course
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+ Teaching PGA &
Tennis

Professionals o=
- Full-Service i =
Clubhouse with

Superb Cuisine |

and Event Facilities Our Simple Philosophy...
- : ‘Fun & Camaraderie for the Entire Family”

Here is where you belong...
Contact Laura Huckelberry at 846-2588 or

9/4»,46& ey, lhuckelberry@woodlandcc.com for more information.

100 Woodland Lane, Carmel, IN 46032 ¢ www.woodlandcc.com
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5,8"5 62

Home of Island Oaks & Charleston Pines
2 - 18 Hole Championship Courses
Adirondack Style Club House
Serving Lunch & Dinner Monday - Friday
Friday Night Fish Fry & Full Dinner Menu
Banquet Facility *+ Weddings * Parties
Tournaments * Special Occasions - up to 225 People Cled <9 15

www.limagolf.com | 7470 Chase Road * Lima, NY 14485
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CLICK HERE
'“j)' “—M-"_Y. ,‘ ! minutec '. r'v'i' af laf -M?‘-""-\-. 15 :

f'ﬁngeﬁ?fti % Star Best Places’ oﬁyf ——
18 Hole C_hamplonsh_lp Golf Course - 4 Sets of Tees for All levels of Play
- Practice Range / Chipping Green with Bunker / Practice Green

Tee Times Available at

www.golfwildwood.com or (585) 334-5860 Ext 3

. Shqms . Rﬂhﬁl’ﬂl ﬁnners
«Weddings « Anniversaries
B umeheons « Corporate Events
«Social Events

mbauw 18 hole championship gonmum;
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9 Sctence Centre Hoas
Singapotre 6090
TEL (65) 6560 5655
FAX (65) 6567 15900

WWW,JCC,0rg.58
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LESSON #2
MEMBERSHIP IS NOT A SPRINT
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e

Private Club

radio show

O AMEMBERSFIFYD | RECTORNCURNE C/E
IS NOT ALWAYS TO GET THE CHECK, IT'S TO

MOVE THE SALE FORWARD."
-Susan Greene, PCMA President
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Unaware
Prospect

Aware

Past A
—\ Prospect

Member /=

7/ Interested
Prospect

Tenured
Member

New Member

MEMBERSHIP LIFECYCLE
ALUISY.COM 613.344. 4763




HABITS [AKE 30 DAYS

So why not consider it a 30 day sales cycle!
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Let’s mimic how modern tech habits are formed.

Trigger

|

Action

|

Variable Reward System

|

Investment
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SAMPLE 30 DAY PLAN

e Tour Club

* Invite to have dinner
» Invite for round of golf or tennis game

* Free lesson with pro

* |nvite to affinrty group
» Weekly email update
« Add them on social media
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HAVE A PLAN & AUTOMATE
WHENEVER POSSIBLE
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LESSON #3
ONE SIZE DOES NOT FIT ALL
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TODAY'S CONSU

WAN

ALUISY.COM
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FIND CREATIVE WAYS TO
ENGAGE EXISTING

MEMBERSHIP CATEGORIES
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